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WEB HOSTING - TECHNICAL SPECIFICATIONS

: SERVER DETAILS / FEATURES / SECURITY :

Under your plan, your server is managed under the New Prodigy Marketing Group (NPMG) web hosting
system. The following describes the key features of our servers (i.e. the home of your website) including
email, database, security, and other technical components.

Note that some features are specific to the unique requirements of each client’s website, and therefore,
may not be listed here, but are customized on a project-by-project basis.

Data Center and Network

The NPMG data centers are among the best in the business and have redundancies in all the critical
systems including power and HVAC systems. They are built for exceptional uptime, are all SAS-70
compliant, and are located at various locations throughout North America which enables us to provide
maximum redundancy and eliminate single-points-of-failure (SPF).

To provide multiple redundancies in the flow of information to and from the data centers, NPMG partners
with nine separate network providers and utilizes only high-performance bandwidth. The network's
configuration, co-developed with Cisco, guards against any single-point-of-failure at the network layer.

Finally, to ensure the fastest and most reliable network connections possible, the entire network is closely
monitored for efficiency and end-user performance, and the network's topology and configuration
automatically adjust in response to traffic pattern changes.
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Disk Space and Traffic

Web Space Custom
Monthly Traffic Custom
Hits/Month Unlimited
Web-based Email Access
Webmail Yes
Email Accounts Unlimited
Spam Filtering Yes
Email Antivirus Yes
Manage Spam Options Yes
Manage Safe and Block Lists Yes
Set Out-of-Office / Vacation Message Yes
Email Forwarding Yes
Add External Email Accounts Yes
Integrated Contacts Yes
Integrated Calendar Yes
Integrated Tasks Yes
Security

Redundant Firewalls Yes
Redundant Load Balancers Yes

Full System Administration Yes
Fully Managed Backups Yes
Proactive Security Patching Yes
Software Upgrades Testing and Deployment Yes
Denial of Service (DOS) Mitigation Yes
SAN (Storage Area Network) Storage Technology | Yes

SSL (Secure Socket Layer) Encryption

Extra Charge

Database

MySQL Databases

Extra Charge

MS-SQL Databases

Extra Charge

24 x 7 x 365 Phone Support

Extra Charge
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Technology
Window AND Linux Web Hosting Yes
TrueHybrid Technology Yes
Linux Technologies
Linux Distributions Debian / Red
Hat Enterprise
Apache v1l.3 and v.2.0
PHP 4 v4.4.7
PHP 5 v5.1.6
Perl v5.8.4
MySQL v4 or v5
Ruby on Rails Ruby v1.8.5 on
Litespeed
Enterprise
Windows Technologies
Windows Edition Windows 2003
Server
1S v6
.Net v1i.1, v2.0, v3.0
ASP Image Installed
ASP Upload Installed
MS SQL 2005

Many elements of the New Prodigy Marketing Group web hosting system are customized based on your
specific website requirements. If you don’t see something here that you want, just let us know and we can
probably add it for you.
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